
Member Services

Career Development Support
For many crew life has its twists and turns sometimes leading to 
a desire for career changes. Often, we benefit from advice and 
support while exploring different avenues and opportunities.
Crew members may be interested in gaining new skills, pursuing 
further education, or exploring other roles within the airline as 
they become available.
Airlines generally prefer to hire from within there ranks due to 
the advantages it brings to the organisation.

Our Proposal
We propose making career guidance and mentoring services 
accessible to members as part of their membership benefits, 
subject to specific terms and conditions.

Legal Advice
Most of us, at some point, are faced with personal legal issues, 
and we require arms-length totally independent legal advice.
Such issues include traffic fines, family law, conveyancing and 
contract law.

Our Proposal
FAAA purchases an insurance policy that covers the crew for the 
first three consultations with an accredited legal practitioner. 

Crew Social Functions
Our workforce is unique, it’s a lifestyle not a job and the bonds 
are strong amongst crew, it was a job for life and crew never 
left the airline. We’re committed to rebuilding this sense of 
togetherness and family and unity.
Benefits to members:

•	 Strong bonds of solidarity are nurtured, building 
community.
•	 Giving back to members.
•	 Encouraging feedback and updates from our organisation.

Our Proposal
•	 Hosting exclusive get-togethers
•	 Events occur twice a year across key Australian cities.
•	 Tickets will be affordable, only covering costs.
•	 Events will also support fundraising for a chosen cause.
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Professional Development
We are committed to fostering your self-growth and 
empowerment. If you give a man a fish, you feed him for a day. 
If you teach a man to fish, you feed him for a lifetime

Our Proposal
We’re excited to present a comprehensive selection of digital 
courses and training resources:

•	 Extensive Professional Development: Gain unlimited 
access to a wealth of knowledge, with countless hours 
dedicated to a variety of critical topics including:
•	 Tackling workplace bullying
•	 Handling underpayment and overpayment issues
•	 Developing conflict resolution and negotiation skills
•	 Managing performance effectively
•	 Negotiating enterprise agreements
•	 Learning safe manual handling practices
•	 Preparing for Fair Work Commission hearings and  
	 understanding the rules of evidenceand more
•	 Multi Videos: Engage with our range of educational videos  
	 and infographics for an enhanced learning experience.
•	 eBooks: Access eBooks and informative sheets that you  
	 can read at your pace, giving you the flexibility to learn  
	 whenever and wherever you choose.
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